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If you received a notice from Maxim Healthcare Services, Inc. 
on or about November 4, 2021 notifying you that your 

information may have been exposed in a data incident, you 
may be eligible for a payment from a class action settlement. 

 Superior Court for the State of California, County of San Diego ordered this notice.   
This is not a solicitation from a lawyer. 

Si desea recibir esta notificación en español, llámenos. 

A settlement has been reached with Maxim Healthcare Services, Inc. (the “Defendant”) in a class 
action lawsuit about a data incident that occurred on October 1, of 2020 through on December 
4, of 2020 (the “Data Incident”). Defendant announced the Data Incident on or about 
November 4, 2021. The Plaintiff, Michael Wilson, filed a lawsuit asserting claims against 
Defendant relating to the Data Incident. Defendant denies all of the claims and says it did not 
do anything wrong. 

 WHAT HAPPENED?  Plaintiff alleges that from October 4, 2020 through December 4, 
2020, hackers obtained information from Defendant including the personally identifiable 
information (“PII”) and protected health information (“PHI”) (PII and PHI collectively 
referred to as “Private Information”) of 28,425 people. Plaintiff alleges that, as a result of 
the Data Incident, an unauthorized user gained access to Plaintiff’s and Settlement Class 
Members’ Private Information contained in email accounts and attachments containing 
patients’ names, addresses, dates of birth, contact information, medical history, medical 
condition or treatment information, medical record number, diagnosis code, patient 
account number, Medicare/Medicaid number, username/password, and Social Security 
numbers (“SSNs”). 

WHO IS INCLUDED? You received this notice because Defendant’s records show you are 
a member of the Settlement Class.  The Settlement Class includes all residents of the United 
States who were sent notice letters notifying them that their information may have been 
compromised in the Data Incident.

SETTLEMENT BENEFITS.  The Settlement provides that all Class Members shall receive a 
code for 12-months of Financial Shield identity theft protection.  Your activation code is 
contained on this Postcard Notice, and may be used to activate the Financial Shield service at
https://app.financialshield.com/enrollment/activate/maxim after the Effective Date, 
estimated to be August 28, 2023.

https://app.financialshield.com/enrollment/activate/maxim 
Activation Code: <<Pango Code>> (activate after the Effective Date)

The Settlement also provides reimbursement of up to $5,000 for documented, extraordinary 
expense reimbursement for actual monetary losses. In addition, the Settlement provides for 
reimbursement for lost time that resulted from the Data Incident for Persons who file a Valid 
Claim and meet specific requirements set forth in the Settlement Agreement. The Settlement also 
provides for a cash payment of $100 for Settlement Class Members who were California 
residents at the time of the Data Incident. Information on the Settlement’s benefits is available 
on the Settlement Website: www.MaximSettlement.com.

CLAIM FORM. You must file a Claim Form to receive monetary benefits. You can file a 
claim online at www.MaximSettlement.com, download a Claim Form at the Settlement 
Website and mail it, or you may call 1-833-630-8181 and ask that a Claim Form be mailed to 

https://app.financialshield.com/enrollment/activate/maxim


you. The Claims Deadline is July 24, 2023. You must use the following Unique ID below to 
file a Claim Form to verify your identity as a member of the Settlement Class.

Unique ID: <<refnum>>> 

If you are not the Person named on the front of this postcard, have not received your own 
unique ID, and believe you are a Settlement Class Member, please call 1-833-630-8181 to 
verify your identity and receive further information on how to file a claim.

OTHER OPTIONS. If you do not want to be legally bound by the Settlement, you must 
exclude yourself by June 23, 2023. If you stay in the Settlement, you may object to it by June 
23, 2023. A more detailed notice is available to explain how to exclude yourself or object. 
Please visit the Settlement Website www.MaximSettlement.com for a copy of the more 
detailed notice or call the toll-free number for more information. On July 28, 2023, the Court 
will hold a hearing on whether to approve the Settlement, the Proposed Settlement Class 
Counsel’s request for attorneys’ fees of up to $195,000 inclusive of costs and expenses, and a 
service award of up to $2,500 for the Representative Plaintiff.  Please note that the hearing may 
be held remotely by conferencing software.  If so, instructions on how to join remotely will be 
posted at www.MaximSettlement.com. You or your own lawyer, if you have one, may ask to 
appear and speak at the hearing at your own cost, but you do not have to. Detailed information 
is available at the Settlement Website and by calling the toll-free number below.

Questions?  Call 1-833-630-8181 or visit www.MaximSettlement.com


